
 
 
 

Vakil Vetted Privacy & Confidentiality Policy 
Last updated: April 2025 
Vakil Vetted was created to build trust — not just in lawyers, but in the legal process itself. That trust 
begins with how we handle your data. 
Whether you’re a lawyer sharing your practice details, or a founder seeking help on a sensitive legal 
issue, here’s our clear and honest commitment to how your information is used, protected, and never 
misused. 
 
If you’re a Lawyer using Vakil Vetted 
1. Your data stays confidential and protected 
We collect detailed information from you — about your practice, your past matters, your client types, 
and your preferences — to help us recommend you responsibly. 

1.​ We never show your data publicly unless you’ve explicitly approved it for visibility on your 
profile 

2.​ We never share client names, matter specifics, or billing practices with other lawyers or 
clients 

3.​ We do not display full lawyer listings openly; all lawyer information is curated and shown 
only in context of specific customer fit 
 

2. No “cannibalism” — your leads aren’t exposed 
Your competitors will never see the leads you’ve helped with, and customers will never be able to 
use your data to compare pricing unfairly. 

​  
Example: If you fill out a form saying you handle SaaS contracts with ₹25,000 average billing — 

another lawyer won’t be able to see that. Customers will see “mid-range fixed fee” only if that 
matches their request category. 

 
3. We follow BCI norms — strictly 
Vakil Vetted is not a lead-selling platform, not a listing site, and not a lawyer marketing service 
disguised as a product. 
We work under an insights and visibility model: 

​ •​ We do not guarantee leads 

​ •​ We do not connect lawyers directly without structured filters 

                                                                                             



 
​ •​ We do not advertise any one lawyer 

​ •​ We do not allow lawyers to bid on client requests 
 
    Example: You may appear in a curated list shown to a business founder. They do not contact 

you directly unless you agree to the query through our SOPs. We never expose your details 
without consent. 

 
4. You control what’s shown 
You decide what appears on your public Vakil Vetted profile, and what remains internal for our team’s 
recommendation matrix. We’ll always make it clear what’s visible and what isn’t. 

​  
    Example: If you’ve shared that you work with a specific unicorn client — that stays internal, 

unless you say you want it displayed. 
 

5. We are not building a database for third-party resale 
We do not sell, rent, or lend lawyer data to any legal tech, aggregator, consultant, or investor — ever. 
 
 
If you’re a Small Business Customer using Vakil Vetted 
1. Your legal query stays private 
We know legal issues can involve conflicts, crises, and confidential information. That’s why: 

1.​ We don’t share your name, contact details, or issue summary with any lawyer unless 
you’ve paid, signed off, and reviewed the proposed lawyer shortlist 

2.​ We don’t allow lawyers to see your exact identity or business until you agree to talk to 
them 

3.​ We use neutral summaries when matching — we do not send your raw email or WhatsApp 
text to a lawyer 

​  
    Example: You submit a WhatsApp message saying “my investor is not honoring the SHA.” We 

turn that into: “VC dispute involving shareholding rights, early-stage SaaS startup, under ₹1cr at 
risk” — and we don’t include your name or company. 

 
2. No spam, ever 
We don’t let lawyers contact you directly unless you’ve given consent. You will never receive cold 
calls, spammy messages, or marketing from our lawyer network. 

​ Example: Even if we send your case to a lawyer for review, they do not receive your number or 
email until you approve the match. They can’t chase you — or keep your details. 

                                                                                             



 
 

3. Your data won’t be leaked — to anyone 
We do not share your query details with: 

​ •​ Competing businesses 

​ •​ Lawyers outside our curated shortlists 

​ •​ Marketing agencies or tool vendors 

​ •​ Investors, unless anonymised and required for audit 
Your legal issues are treated as sensitive information, not content. 
 
4. We protect you from legal retaliation 
We understand the fear that raising a legal issue might invite counter-attacks or harassment. This is 
why: 

​ •​ We help you understand the tone and scope of a legal response 

​ •​ We do not pass on emotional, accusatory, or inflammatory language to lawyers unless 
specifically required 

​ •​ We provide you with measured, professional advice, not legal escalation tools 

 
How We Store and Use Your Data 

​ •​ All sensitive data is stored in secure, encrypted systems 

​ •​ We restrict internal access on a strict need-to-know basis 

​ •​ Data is only used to improve your matching or query experience — not for advertising, 
monetisation, or content reuse 

We comply with applicable Indian data protection laws and the spirit of global best practices. 
 
What Happens If Something Goes Wrong 

​ •​ If there’s ever a breach or misuse of your data, we’ll notify you within 72 hours 

​ •​ We have standard operating procedures to investigate misuse and ban any lawyer or vendor 
involved 

                                                                                             



 
​ •​ You can request complete deletion of your data at any time via 

prachi@lawfinitysolutions.com — and we will comply within 7 business days 

 
 
Vakil Vetted will never profit from your vulnerability. 
We use your data only to make your next legal step easier, clearer, and safer — nothing else. 
No ads. 
No pay-per-lead scams. 
No hidden sales pitches. 
Just real help, with real boundaries. 
 
Contact Us 
Have a concern or want to report a privacy issue? 
Email us at: prachi@lawfinitysolutions.com 
 

                                                                                             


