
 
 

Vakil Vetted | What We Stand For 
A simpler, more honest way for small businesses in India to get legal clarity — and for lawyers to be 
chosen on merit, not marketing. 
 
Why We Exist 
Most small business owners feel lost when they get a legal notice or a confusing contract. 
They either: 

​ •​ Call their CA (who isn’t a lawyer) 

​ •​ Google a template (and hope for the best) 

​ •​ Text a lawyer they don’t fully trust 

​ •​ Or worse — do nothing 
We exist to fix that moment. 
Vakil Vetted gives founders a clear, affordable, and BCI-compliant way to understand their legal 
issue — and shortlist the right kind of lawyers — all on WhatsApp. 
 
Our Core Beliefs 
1. Legal advice should be easy to act on 

​ Example: We don’t use jargon like “arbitrability of dispute.” We say, “This kind of clause can 
help you avoid court fights later.” 

 
2. Trust is built step by step 
We don’t expect customers to trust us just because we say “vetted.” 
We show them how we assess lawyers, why certain fees are fair, and what to expect at each stage. 

​ Example: We give business owners 3 clearly explained options — what each lawyer’s approach 
looks like, expected timelines, and rough fee estimates. 

 
3. Lawyers deserve better clients too 
Good lawyers are often frustrated by vague clients, unrealistic deadlines, or sudden ghosting. 
We help businesses show up more prepared, so lawyers can do their best work without chasing 
payments or decoding bad briefs. 

​ Example: We tell clients upfront if their ask is too broad, too urgent, or too underpriced. And we 
explain why that matters. 

 

                                                                                             



 
4. Compliance isn’t a constraint — it’s our design 
Vakil Vetted is fully BCI-compliant. We don’t connect lawyers directly. 
We share structured insight: 

​ •​ What kind of legal work is needed 

​ •​ What kind of lawyer fits 

​ •​ And what it might realistically cost 
​ Example: We don’t say “talk to XYZ Lawyer.” We say, “Based on your issue, here are the types 

of lawyers we know who usually handle this well — and why.” 
 

5. Simpler beats smarter 
We don’t build features for the sake of tech. We build flows that reduce confusion. 

​ Example: One WhatsApp message starts the process. You get a clear, human-written legal brief 
and your best-fit options within 24–48 hours. 

 
How We Treat Lawyers 

​ •​ We never guarantee leads per lawyer — it’s not ethical, and it creates bad incentives 

​ •​ We never let price or brand name override actual fit 

​ •​ We don’t crowdsource ratings — because those get gamed. We rely on structured inputs, 
repeat work patterns, and founder feedback 

​  
 Example: A partner who repeatedly oversells services or avoids clear turnaround times won’t 

remain listed, no matter their seniority. 
 
How We Work (Internally & With Partners) 

​ •​ We keep our processes tight: short forms, clear SOPs, and regular reviews 

​ •​ We build modular systems: small, focused tasks handled by people who do them best 

​ •​ We plan with space for rest and wellness — productivity isn’t panic-driven 
 
Example: We don’t make team members work across 4 roles. The researcher does research. The 

reviewer reviews. The founder sells. 
 

                                                                                             



 
How We Make Hard Decisions 
We ask: 

​ 1.​ Is it fair to both the business owner and the lawyer? 

​ 2.​ Will it work in real life — not just on a pitch deck? 

​ 3.​ Can we stand by it if it goes public? 

​ 4.​ Is it building long-term clarity, or just a short-term win? 

 
How We Grow 

​ •​ We grow by word of mouth, not discount codes 

​ •​ We care more about customer understanding than number of app installs 

​ •​ We will never sacrifice honesty for hype 
​ Example: We’d rather grow slowly and have 1000 founders who trust us, than 10,000 who felt 

misled by a viral reel. 
 
How We Talk 

​ •​ We talk like real people, not like compliance manuals 

​ •​ We explain the “why,” not just the “what” 

​ •​ We don’t pretend to know everything — but we’ll always tell you what we do know, and 
what’s uncertain 

 
What Success Looks Like 

​ •​ When a startup founder says, “I didn’t feel lost this time.” 

​ •​ When a lawyer says, “This client actually knew what they needed.” 

​ •​ When more people deal with legal issues early, not at the last minute 

​ •​ When people trust the legal system — not fear it 
 

                                                                                             


